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COVID-19 Pandemic Update Note

During such current COVID-19 Pandemic situation, In the light of the Coronavirus outbreak,
under the Epidemic Diseases Act, 1987 that was invoked by the Indian Government, all Non-
Essential service providers / officers need to follow restraint and remain closed during the
Lockdown. However, Establishments providing Essential services are excluded such as
providers of services such as Banking and ATM, drinking water & sewerage, Food &
Groceries, Hospitals, Medical stores and centres, telephone and internet services.

We would like to highlight that Government has specifically included our services under
Essential services and allowed all our stores to be operational as they are providing
emergency essential services like Banking, ATM, Digital Healthcare, Online Pharmacy &
Online ordering of Groceries and thus helping the citizens of the country, thereby serving
the nation.

Refer Circular from Ministry of Home Affairs -
https://mha.gov.in/sites/default/files/Guidelines.pdf

Vakrangee Kendra outlets are one stop shops providing key Essential services to the
citizens of the country in Rural India such as -

e Banking Services

e ATM Services

e Online Pharmacy

e Telemedicine health services — Including Unlimited Tele & Video Consultation with
expert doctors & Home Blood test facility

e Online shopping of Groceries

Vakrangee feels proud to share that during such a crucial crisis situation of Covid-19
Pandemic and also in the situation of Lockdown in the country, our more than 10,000
Vakrangee Kendras are operational to provide the key essential services and thus serving
the Nation. 80% of our outlets are in Tier 5 &6 Rural locations thereby benefiting the
unserved and underserved bottom of the Pyramid population.

This makes us one of the very few companies globally who are fully operational during a
lockdown and providing key emergency and essential services to the citizens in the most
environment friendly manner at the remotest parts of the country thereby serving
unserved and underserved parts of the country.

At the same time, health of our franchisees and customers is important to us and all our
Vakrangee Kendras are maintaining complete safety protocols and also maintaining proper
hygiene at the outlets.
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We believe at this moment of crises, it is our duty to help people and make these essential
services available at the citizens to make their lives easier. We have further reduced the
prices and offered discounts to make these services more affordable for the citizens. This
would not only help our citizens but also help the nation to avoid any panic like situation.
We are committed towards our duty and responsibility to make sure these key services are
available to the citizens in this moment of crises.

Please Refer our Press release -
https://vakrangee.in/pdf/press release/Press%20Release%20-
%20%20Vakrangee%20kendra%20are%200perational.pdf

Vakrangee Kendra Outlets: Stores Operational with all Safety
Protocols in Place
(Social Distancing & maintain hygiene through usage of sanitizer)
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Distribution of Government Subsidy (Pradhan Mantri Garib Kalyan
Yojna & Pradhan Mantri Kisan Yojna) during COVID-19 Pandemic
Period

PM Garib Kalyan package provided cash benefits of Rs 68,820 crore to 420 million
poor: Fin Min - In order to help poor women in this difficult time when the livelihoods of
most of them are disrupted, Finance Minister Sitharaman had announced an ex-gratia
payment of Rs 500 per month for three months starting April 2020.

Link - https://www.hindustantimes.com/india-news/pm-garib-kalyan-package-provided-
cash-benefits-of-rs-68-820-crore-to-420-million-poor-fin-min/story-
ezlmkVax0wxpqRzThBhOvL.html
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Doorstep Banking Facility

Amidst Lockdown, Our Banking Business Correspondents BCs provided doorstep banking
services to Jan Dhan Account Holders in remote rural areas especially for senior citizens and
old age pensioners.

https://www.youtube.com/watch?v=UJVzI5LTTDY

https://www.youtube.com/watch?v=0G03xp8I-Qk

https://twitter.com/vakrangee ltd/status/1254784557250777094

Launch of New services during COVID-19 Pandemic — Tele Medicine
Services

During covid-19 pandemic: Vakrangee revolutionizes Rural Healthcare by introducing
vHealth by Aetna’s (a CVS Health company, Fortune 500 Company) telemedicine services at
vakrangee nextgen kendras.

e Telephone or video consultations with vHealth’s in-house primary care doctors will
help reduce the need for physical consultations by over 70%.

e Under the current environment impacted by the COVID-19 pandemic, it provides
access to professional medical advice and the highest-quality healthcare at a time
when governments and healthcare authorities, across the globe, are recommending
social distancing, in an effort to curb the spread of the virus.

Commenting on this partnership, Mr Dinesh Nandwana, Managing Director & Group CEO,
Vakrangee Ltd. said, “We are happy to introduce affordable vHealth telemedicine services to
our customers in underserved rural locations. The service is set to give patients in rural
locations a very different experience when they see a doctor, to listen to their concerns, and
do a virtual consultation. Further, we shall also be able to arrange home blood tests and
doorstep delivery of medicines through vHealth’s partner network.

With this partnership, we have expanded the range of services available at our exclusive

Nextgen Vakrangee Kendras making them into a one stop shop for all the requirements of
our customers.”
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Link -

https://vakrangee.in/pdf/press release/Press%20Release%20-
%20Launch%200f%20Telemedicine%20Services%20with%20vHealth
%20-%20March%202020.pdf

New Initiatives — Launch of Digital Vakrangee Kendra

Vakrangee has launched an online digital platform to enable seamless services for the
consumer at the comfort of their homes Through this, company has evolved into the unique
020 (Online to Offline) platform, whereby there is Assistance available through the Physical
Kendra network along with Digital Online Services. Initiated this Unique Hybrid proposition
with launch of first Digital service of Telemedicine services (vHealth by Aetna, a CVS
Pharmacy Group Company — Fortune 500 company)

With this, the company intends to offer its Customers an option to utilize various partner
services at company’s physical outlets as well as online Digital platform which would help its
customers to transact seamlessly. Further, the existing Kendra network acts as a unique
offering of Physical assistance being available for the customer which brings in more trust
and comfort. This has evolved into a Unique Hybrid proposition whereby the customers can
choose to avail Vakrangee services as per their own convenience.

Company has initiated this transition with the launch of Digital Telemedicine services
(vHealth by Aetna, a CVS Pharmacy Group Company — Fortune 500 company). Going
forward, the company plans to make more services live through this platform. In the current
Pandemic situation, Consumers can now buy the complete health package at the comfort of
their homes while following the Covid 19 protocols. The health package includes features
such as Unlimited Tele/video consultation with Expert Doctors in regional languages, Home
Blood test facility, Medicine vouchers, Discount vouchers at more than 16,500 partner
hospitals. Further they can visit the nearest Vakrangee Kendra for any Assistance.

Link - https://vakrangee.in/pdf/press release/Press%20Release-
%20Vakrangee%20launch%20online%20digital%20platform%20-
%206th%20May%202021.pdf
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Awareness Campaign on Television
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Media Coverage

Media Coverage in Local News Paper during Lockdown and Covid-19 Situation

Link to News Article:

Link: https://www.aninews.in/news/business/vakrangee-puts-best-efforts-to-keep-kendras-
operational-to-provide-key-essential-services-during-pandemic-lockdown20200324182217/

Link to Business Today Article:
https://www.businesstoday.in/prnewswire/?rkey=20200324EN60162&filter=2418

Link to New Delhi Times Article: https://www.newdelhitimes.com/news-
release/?rkey=20200324EN60162&filter=5147
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Video links of Vakrangee Kendras providing key essential services during lockdown:

Link: https://www.youtube.com/watch?v=4-eHcPznPTM

Link: https://www.facebook.com/VakrangeeOfficial/videos/253189302381991/

Link: https://www.facebook.com/VakrangeeOfficial/videos/501146750580590/

Screenshots of News Article during Lockdown and Covid-19 Situation:

Screenshot of Newspaper of Madhya Pradesh

Newspaper: Patrika (02-04-2020) Newspaper: Madhya Swadesh (30-04-2020)
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Newspaper: Hari Bhumi (02-04-2020) Newspaper: Anmol Duniya (03-04-2020)
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Screenshot of Newspaper of Punjab
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Newspaper: Avaj e Punjab (04-04-2020)
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Contact For :
All Type of News
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Becoming Journalists

Publishing Your Articles
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+91 7009629341, +91 98150-25093, | Email- NarinderRaiMovies@gmail.com
B-36, New Amritsar, Amritsar (Pb.)-143001

Screenshot of Newspaper of Gujarat

Newspaper: Sharad no shad (03-04-2020)
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Screenshot of Newspaper of Bihar

Newspaper: Dainik Bhaskar (01-04-2020)
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Screenshot of Newspaper of Rajasthan

Newspaper: Rajasthan Patrika (11.04.2020) Newspaper: Seema Kiran (05.04.2020)
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Screenshot of Newspaper of Uttar Pradesh
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Newspaper: Voice of Lucknow (01.04.2020) Newspaper: AAJ (05.04.2020)

Newspaper: Amrit Prabhat (01.04.2020)
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Newspaper: A Washnam (05.04.2020)
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Screenshot of Newspaper of Chhattisgarh

Newspaper: Dainik Bhaskar (04-04-2020)
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Screenshot of Newspaper of Jharkhand

Newspaper: Dainik Bhaskar (01-04-2020)
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